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ACVO/Merial National Service Dog

           Eye Exam Information
Frey Pet Hospital is pleased to inform the public that we once again will be participating in the ACVO/Merial National Service Dog eye exam program. This program provides one free ocular exam, by a board certified ophthalmologist, for active service dogs during the month of May. By following the simple steps listed below, you can register your service dog to be seen by Dr. Alan Brightman at Frey Pet Hospital. Both Frey Pet Hospital and Dr. Brightman are eager to give back to the community, as we all appreciate the extensive services our furry friends provide to our community!

Who Qualifies For This Service?

To qualify, dogs must be “active working animals” that are certified by a formal training program, or organization, or currently enrolled in a formal training program. The certifying organization can be national, regional, or local in nature. Examples of service dog groups included are: guide dogs, hearing dogs, handicapped assistance dogs, detection dogs, police dogs, search and rescue dogs, as well as formally trained and certified therapy dogs. Therapy dogs must be certified either through the Delta Society or a similar program.

How Do I Registrar?

To participate in this program, your service dog must be pre-registered before making an appointment with our hospital. To pre-register, please go to www.acvoeyeexam.org and place your curser over “dog owners/participants”, then click on “participants’ overview page”, then click on “register your qualified service animal”. Registration for 2012 is from April 1st – April 29th and early registration is best as appointment times are limited. After you fill out the online pre-registration form, you will receive a confirmation email with a registration number. You will need this number to make your appointment.

How Do I Make an Appointment?

To make an appointment, simply call Frey Pet Hospital at (319) 364-7149 and ask for Erica. Erica is a registered veterinary technician who works specifically with Dr. Brightman while he visits Frey Pet Hospital. It is imperative that you have your registration number when you call to make your appointment, or we will be unable to schedule an appointment time for you. It is also important to note that although the entire month of May is dedicated to this program, Dr. Brightman works only three days per month through Frey Pet Hospital. His schedule for the month of May includes the 1st, 2nd, and 3rd. The appointment times on these days will be filled with regular appointments, surgeries, and this program’s appointments until we can distinguish how much interest there is from the community for this program. 
What Should I Bring To The Appointment?

The items to bring to your appointment are: your confirmation email, your registration number (this should be in your email), your pet’s certification paperwork, and of course, your service dog. Simply check in at the front desk with one of our receptionists and your appointment will follow shortly after.

What Should I Expect During the Appointment?

During your appointment, a full ocular exam will be carried out including: Pupil response, tear testing, eye staining (looking for scratches on the cornea), high magnification examination of the eye and eyelids, and examination of the retina. Unfortunately, there may be times something significant is found during the ocular exam that requires additional testing or procedures. These additional services will not be provided for free. Your options will be thoroughly explained to you and it will be entirely your decision on whether or not to proceed with any recommended extra procedures. After the appointment, the original exam form will be sent into AVCO for data entry. We will also make copies of the exam form for you, our clinic, and a copy will be faxed to your regular veterinarian.

We are all very excited to be a part of this program and take great pride in giving back to the dogs that improve our lives everyday. Please feel free to call us with any questions or concerns you may have and thank you in advance for caring and supporting our canine friends!

